[YOUR ADDRESS]

[DATE]
Dear [NAME OF CREDITOR]

<Account/Agreement Number>

I am writing to let you know that I am experiencing financial difficulties due to [INSERT A REASON]. I am trying to resolve this situation and will send you a financial statement very soon with a proposed payment offer.

In order to make an offer, I need the following information about my debt:

· Balance owing

· Terms of repayment and interest/penalties accruing

· Type of agreement

· Arrears

· Any insurance policy attached to the agreement

I will write to you again shortly. Thank you for your patience.

Yours sincerely

[YOUR NAME]

